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1.  PURPOSE
 
  1.1.  This change transmittal forwards change 1 to DLIELC 
1025.9, May 14, 2007. 
 
  1.2.  No previous changes have been issued to subject 
instruction. 
 
2.  ACTION
 
  2.1.  Remove pages 3 and 4 and insert attached pages 3  
and 4. 
 
  2.2.  File this change transmittal page at the beginning of 
the instruction in numerical sequence. 
 
3.  EFFECTIVE DATE
 
The above change is effective immediately. 
 
 
 
 
      STEPHEN M. JONES, Colonel, USAF 
      Commandant 
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          May 14, 2007 
 

         DLIELC 1025.9 
LEAT 

 
COMPLIANCE WITH THIS PUBLICATION IS MANDATORY. 

 
DLIELC INSTRUCTION 1025.9 
 
SUBJECT: Management of the DLIELC Oral Proficiency Interview  
  (OPI) Program 
 
References:  (a)  DLIELC Instruction 1025.9, Management of the  
                  DLIELC Oral Proficiency Interview (OPI)  
                  Program, April 7, 2006 (hereby superseded). 
 

(b) AFJI 16-103, Managing the Defense English 
                  Language Program, 31 August 1994. 
 
             (c)  DLIELC Instruction 1025.30, English Language  
                  Training for International Military Students,   
                  June 24, 2005. 
 
1.  PURPOSE
 
Under the authority of reference (b), this instruction 
establishes policies, responsibilities and procedures for the 
management of the Defense Language Institute English Language 
Center (DLIELC) OPI program.  Consistent with responsibilities 
assigned in reference (c), it provides guidance on the scheduling 
and conducting of interviews, on the training and certification 
of raters and on the maintenance of program quality assurance. 
 
2.  APPLICABILITY
 
This instruction applies to all 1701-series DLIELC employees. 
 
3.  DEFINITIONS
 
 3.1.  After-hours OPIs.  OPIs conducted outside normal duty 
hours (i.e., before/after the normal duty day).  Raters earn 
overtime or compensatory time for accomplishing after-hours OPIs. 
 

3.2.  Authorized In-Country (IC)/CONUS Representatives.  
Security Assistance Officers (SAOs) or US personnel with SAO 
responsibilities, English Comprehension Level (ECL) Test Control 
Officers (TCOs) and Alternate Test Control Officers (ATCOs) or US 
Government personnel (e.g., Reserve Officer Training Corps [ROTC] 
or Military Entrance Processing Stations [MEPS] guidance 
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counselors) designated to coordinate and monitor nonresident 
OPIs. 

 
3.3.  Nonresident OPI.  An OPI conducted in person or over 

the telephone for an individual who is not on the DLIELC campus. 
 
 3.4.  Nonresident OPI Duty Roster.  A quarterly schedule 
which contains primary and secondary OPI rater team assignments 
for OPI raters responsible for conducting nonresident OPIs.  
 

3.5.  OPI.  A test of a candidate's interactive listening 
comprehension and speaking (C/S) ability, conducted under 
controlled conditions by at least two certified OPI raters. 
 
 3.6.  OPI Coordinator.  The OPI-certified ESL Specialist 
appointed by the Chief, Test and Measurement Branch (LEAT) to be 
responsible for scheduling nonresident OPIs, coordinating OPI 
rater teams for all OPI requirements and overseeing OPI quality 
assurance activities. 
 
 3.7.  OPI Monitors.  The persons designated by their 
section/branch chiefs to be responsible for coordinating all the 
OPI requirements within the General English Instruction Section 
(LEAGI), the Specialized English Instruction Section (LEASI) and 
the Instructor Development Branch (LEAI), respectively. 
 
 3.8.  OPI Rater.  A DLIELC staff member trained and 
certified to conduct OPIs and assign language skill ratings based 
on the Interagency Language Roundtable Language Skill Level 
Descriptions for listening and speaking (Encl E1). 
 
 3.9.  OPI Rater Trainer.  A GS-11 or equivalent OPI rater 
who has been trained and certified to conduct OPI rater training, 
certify OPI raters, perform quality assurance checks on raters’ 
performance, verify C/S ratings and observe raters for 
recertification. 
 
 3.10.  OPI Rating.  The assessment, on a scale from 0 to 5 
in accordance with (IAW) Encl E1, of an examinee’s C/S ability as 
reflected by his/her linguistic performance during an OPI.   
 
 3.11.  OPI Rating Verification.  A review by an OPI rater 
trainer or an OPI verifier of a recorded OPI to ensure rating 
validity and rater reliability.   
 
 3.12.  OPI Verifier.  An OPI rater who has been trained and 
selected to verify C/S ratings of recorded OPIs.   
 
 3.13.  Resident OPI.  An OPI conducted in person or over the 
telephone for an individual who is on the DLIELC campus. 
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  3.14.  Telephonic OPI.  An OPI conducted over a telephone. 
 
4.  POLICY
 
 4.1.  Workload permitting, all DLIELC 1701 career and career-
conditional personnel receive OPI rater certification training.  
Supervisors ensure certified OPI raters maintain their currency.  
OPI rater certification is valid for one year.  Annual 
recertification can be determined by raters’ performance in either 
a face-to-face or telephonic interview.  Raters may be decertified 
(when indicated by two OPI rater trainers) if they do not 
successfully complete refresher training or if they present medical 
documentation that attests to their physical inability to continue 
to perform OPI rater duties reliably. 
 
 4.2.  OPI ratings will be assigned only by certified raters.  
The same standards that apply for rating face-to-face OPIs apply 
for telephonic ones.  All international military students (IMSs) 
scheduled for aviation follow-on training (FOT) take telephonic 
OPIs, regardless of whether they are administered on or off the 
resident campus.  All OPIs are recorded either onto a digital flash 
card, audiocassette or videotape. 
 
 4.3. All OPI ratings which vary by more than a plus point from 
a previous rating will be verified. Individuals who exactly meet or 
do not meet the required OPI score on nonresident OPIs will have 
their scores verified. (Exception:  Nonresident interviews for 09L 
students at Ft. Jackson, SC, will be treated as resident 
interviews.  That is, minimally passing OPI scores will not 
normally be verified, but nonqualifying scores will be verified.)  
Nonresident OPI scores that exceed the required score by a plus 
point in one or both skills will not normally be verified. 
Qualifying OPI ratings and end-of-course OPI ratings for resident 
aviation students will also be verified, unless they exceed the 
requirement by a plus point or more. Ratings may be changed only if 
either an OPI verifier and an OPI rater trainer or two OPI rater 
trainers who have independently reviewed and rated the recorded OPI 
declare the initial rating inaccurate.  
 
 4.4.  Individuals must attain their required score on the ECL 
test before they can be scheduled for an OPI.  A verified OPI 
rating is valid for six months.  Interviewees who have received 
nonresident OPI ratings lower than those required for FOT may be 
reinterviewed only after a waiting period of 90 calendar days, 
during which time they should be enrolled in an intensive English 
language program that stresses oral language acquisition.  At least 
30 calendar days must elapse between resident OPIs.  Waivers to the 
requisite waiting period must be approved by the Chief, LEAT.  
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5.  RESPONSIBILITIES
 
 5.1.  All DLIELC supervisors of certified OPI personnel will 
ensure those personnel maintain their currency. 
 
 5.2.  LEAT will: 
 
  5.2.1.  Exercise overall management of the OPI Program. 
 

5.2.2.  Coordinate all OPI policy changes. 
 
5.2.3.  Authorize waivers from OPI policy/procedures. 

 
  5.2.4.  Maintain a current list of OPI rater information, 
including certification status and date to which (re)certification 
is valid. 
 
  5.2.5.  Coordinate OPI requirements for the Academics 
Division (LEA) and arrange for the formation of OPI teams to 
conduct all OPIs, to include after-hours OPIs. 
 
  5.2.6.  Coordinate the scheduling of nonresident 
telephonic OPIs with appropriate IC/CONUS representatives. 
 
  5.2.7.  Ensure that OPI rating verifications are 
accomplished as required.   
 
  5.2.8.  Ensure all information on resident and 
nonresident OPIs, including those conducted by mobile training 
teams, is entered into the OPI database. 
 
  5.2.9.  Serve as the office of record for official 
nonresident telephonic OPIs.  As such, LEAT will maintain a log of 
all nonresident telephonic OPIs, identified by a unique 
alphanumeric code. 
 
  5.2.10.  Ensure that quality assurance measures are 
performed through documentation/recording review, trend data 
analysis, and statistical analysis and take (or recommend, as 
appropriate) actions necessary to maintain and improve program 
quality. 
 
  5.2.11  Track and coordinate rater certifications. 
 
 5.3.  LEAI will: 
 

5.3.1.  Plan, schedule and conduct certification, 
recertification and refresher training, as well as quarterly 
roundtables, for OPI raters. 
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  5.3.2.  Recommend OPI rater certification actions based 
on performance during training.  

 
  5.3.3.  Initiate major changes to OPI rater training 
and certification procedures. 
 
  5.3.4.  Recommend appropriate training or certification 
actions; generate (re)certification letters and notify LEAT of 
actions. 
 
 5.4.  LEA supervisors will: 
 
  5.4.1.  Identify OPI requirements to the OPI monitor. 
 
  5.4.2.  Immediately identify C/S rating increases or 
decreases of more than a plus point to the OPI coordinator for 
rating verification. 
 
  5.4.3.  Document OPI ratings on DLIELC Forms 1025.3(B) 
and (C), Student and Instructor Student Academic Records, and 
inform students and the Resident Programs Branch, as necessary, 
of the ratings only after rating verifications are accomplished. 
 
 5.5.  Authorized IC/CONUS representatives will:  
 
  5.5.1.  Identify ECL-qualified personnel who have an 
OPI requirement and schedule telephonic OPIs in advance through 
LEAT. 
 
  5.5.2.  Certify the identity of the interviewee on the 
scheduled OPI date, attend the interview, provide pencil and 
paper for the information gathering task (IGT) during the OPI and 
maintain test security at all times. 
 
  5.5.3.  Maintain OPI information for each interview in 
an OPI log. 
 
  5.5.4.  Inform the host country or appropriate CONUS 
personnel of the interviewee’s OPI rating. 
 
 5.6.  OPI raters will: 
 
  5.6.1.  Accomplish OPIs and OPI training as assigned. 
 

  5.6.2.  Elicit a ratable speech sample from the 
candidate and independently rate it, using prescribed techniques, 
guidelines and procedures.  
 
  5.6.3.  Complete all required OPI documentation. 
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6.  PROCEDURES
 
 6.1.  OPI Certification. 
    

6.1.1.  OPI Rater Certification.   
 

6.1.1.1.  LEAI will recommend for certification as 
OPI raters those trainees who successfully complete OPI rater 
certification training and who are identified as qualified 
interviewers by OPI rater trainers.  Qualification for 
certification is based on the trainee’s performance, including 
the ability to elicit a ratable speech sample using prescribed 
elicitation techniques as well as the ability to analyze spoken 
discourse and assign ratings IAW Encl E1.  Upon the conclusion of 
OPI rater certification training, LEAI will prepare certification 
letters for those trainees who have met the qualification 
requirements and will provide all the trainees written 
notification of whether they were recommended for certification 
or not.  LEAI will notify LEAT of new certifications. 

 
   6.1.1.2.  OPI rater certification status is valid 
for one calendar year.  In order to maintain certification, a 
rater must keep in practice.  A rater should conduct 36 OPIs per 
year at a rate of nine per quarter when possible.  For raters who 
conduct fewer than 36 OPIs per year, LEAI will coordinate with 
appropriate units and evaluate each rater on a case-by-case 
basis, taking into account such factors as workload, overseas 
duty, verifications accomplished, OPIs accomplished during 
training or other factors deemed relevant.  LEAI may recommend 
such raters be assigned additional interviews or scheduled for 
refresher training (suspending all interviews in the interim).  
LEAI will inform raters in writing if their certification has 
been suspended. 
 

6.1.2.  OPI Verifier Selection.   
 
         6.1.2.1.  LEAI will select as OPI verifiers GS-11 
or equivalent OPI raters who have demonstrated the ability to 
accurately verify C/S ratings on recorded OPIs IAW Encl E1.  This 
selection will be based on successful completion of OPI 
verification training as determined by OPI rater trainers. 
Upon completion of this training, LEAI will provide written 
notification to trainees on their selection and inform LEAT. 
 

6.1.2.2.  In order to remain current, OPI verifiers 
must successfully complete refresher training each year. 
 
  6.1.3.  OPI Rater Trainer Selection.  Chief, LEAI will 
select as OPI rater trainers GS-11 or equivalent OPI raters who 
have demonstrated the ability to conduct OPI rater training 
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through their own familiarity with and practice of the system, as 
verified by feedback from the current cadre of OPI rater 
trainers.  Before candidates are certified as OPI rater trainers, 
they must demonstrate the ability to teach all parts—theoretical 
and practical—of OPI rater certification training, to resolve 
rating questions satisfactorily and to provide meaningful 
feedback to OPI rater candidates and certified OPI raters.   
 
 6.2.  Scheduling OPIs. 
 
  6.2.1.  Resident OPIs.  LEA supervisors will identify 
students for OPIs during the training periods listed below: 
 
   6.2.1.1.  Students in the Advanced English 
Language Program:  during the first two weeks of training; if the 
initial OPI rating is below the required C/S rating, in the 
seventh or eighth week and during the last three weeks of 
training, if necessary.  At least 30 calendar days must elapse 
between interviews.  No student will have more than five OPIs in 
this program (i.e., in the case of programming extensions). 
 
   6.2.1.2.  Students in the Oral Proficiency Skills 
for Aviation Course (OPSAV):  during the first, eighth and last 
weeks of the course, or until they achieve the required OPI 
rating.  At least 30 calendar days must elapse between 
interviews.  No student will have more than five OPIs during 
OPSAV. 
 
   6.2.1.3.  Students who have an official OPI 
requirement for FOT:   
 
    6.2.1.3.1.  If in LEAGI:  as soon as they are 
ECL-qualified.  If they do not make the required OPI rating, 
additional OPIs can be conducted at 30-day intervals or during 
the last programmed training week in LEAGI.   
 
    6.2.1.3.2.  If direct-entry Specialized 
English Training (SET) students:  during the first week of 
training.   
 
NOTE:  Once the OPI requirement for FOT has been met at DLIELC, 
further interviews will not be scheduled.  IMSs who achieve their 
required rating during a valid nonresident OPI will be interviewed 
upon entry for statistical purposes only.  Their entry OPIs will 
not be verified routinely.  Their verified nonresident OPI rating 
is valid for six months and will be considered the official rating, 
even if the entry OPI rating is lower. 
 
   6.2.1.4.  Students in the Test of English as a 
Foreign Language Preparation and Academic Writing Course:  not 
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later than (NLT) the eighth week of the course; if the initial 
OPI rating is below 2/2, then 30 days later. 
 
   6.2.1.5.  Students in the Basic American Language 
Instructor Course:  during the first six and last six weeks of 
the course; if the initial OPI is below 2/2, NLT week 19. 
 
   6.2.1.6.  Students in the Advanced English 
Language Instructor Course:  NLT the eleventh week of the course; 
if the initial OPI rating is below 2/2, then 30 days later.   
 
   6.2.1.7.  Students in the Advanced Language 
Proficiency Skills Course:  NLT the seventh week of the course; 
if the initial OPI rating is below 2/2, then 30 days later. 
 
NOTE:  When students are programmed for consecutive LEAI courses, 
Chief, LEAI may waive the OPI requirement for subsequent courses. 
 
  6.2.2.  LEA supervisors will also schedule OPIs as 
necessary to: 
 

6.2.2.1. Determine whether US Army personnel are 
eligible for an ECL waiver.  

 
6.2.2.2.  Verify a student's current ratings. 

 
   6.2.2.3.  Support an academic board or training 
requirement. 
 
   6.2.2.4.  Provide information for special projects 
or sponsor service training institutions. 
 
   6.2.2.5.  Determine whether IMSs need additional 
academic instruction time to attain required OPI ratings. 
 
  6.2.3.  Scheduling Nonresident Telephonic OPIs. 
 
   6.2.3.1.  The IC/CONUS representatives will 
initiate an OPI log entry when they schedule nonresident 
telephonic OPIs with the OPI Coordinator (normally, with at least 
seven days' advance notification).  The following information 
will be provided to the OPI Coordinator and entered on the log:  
the desired date and time of the OPI, the sponsor service, the 
interviewee’s first and last names, the qualifying ECL score (as 
well as the target-language OPI score for US Army Linguist 
Program candidates [ALPP]), the worksheet control number or 
military ID number, the candidate’s rank/pay grade, the case 
number (if available), the Military Articles and Services List 
FOT number related to the OPI and the interviewee’s previous OPI 
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data (if any).  In the event of a cancellation or change in 
schedule, the IC/CONUS rep will notify LEAT as soon as possible.  
 
   6.2.3.2.  The OPI coordinator will schedule ALPP 
interviews to occur within two workdays of receipt of the 
request.  The interviews will be scheduled during the normal 
DLIELC workday as often as possible.  The OPI Coordinator will 
assign each telephonic OPI a unique alphanumeric code to 
represent the specific candidate and interview conducted on that 
date.  The code will consist of the country code, the service, 
the year, the Julian calendar date and the sequence number, i.e., 
THP0912203.  The OPI Coordinator will confirm the scheduled date 
and time of the OPI, enter all required information on the 
nonresident OPI calendar and inform the IC/CONUS representative 
of approval via message, fax, telecon or e-mail.   
 

  6.2.3.3.  When nonresident OPIs must be conducted 
outside normal duty hours, the OPI Coordinator will select raters 
on a voluntary, rotational basis (IAW the labor agreement between 
the American Federation of Government Employees Local 1367 and 
37th Training Wing, Article 11) and inform raters’ supervisors of 
this duty.  If there are no volunteers, raters will be directed 
based on the same criteria.  Raters will be advised of directed 
after-hours OPI assignments at least two workdays in advance.  
LEAT administrative personnel will: 

 
    6.2.3.3.1.  Complete the AF IMT 428, Request 

for Overtime, Holiday Premium Pay, and Compensatory Time, to 
reflect the raters’ desire for overtime or compensatory time and 
submit it for approval.   

 
    6.2.3.3.2.  Forward a copy of the coordinated 

AF IMT 428 to the raters’ supervisors for timesheet input. 
 
 6.3.  Conducting and Documenting OPIs. 
 

6.3.1. All OPIs conducted by teams at DLIELC. 
 

   6.3.1.1.  The OPI coordinator will:   
 

   6.3.1.1.1.  Manage OPI rater teams and 
testing resources such as audiorecordings and compact flash 
cards, DLIELC IMTs 1025.9(A), OPI Performance Profiles (Encl E2, 
paper or electronic versions), OPI Coordinator logs, etc. and 
their disposition. 
 
    6.3.1.1.2.  Ensure OPI verifiers and rater 
trainers accomplish required OPI rating verifications. 
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    6.3.1.1.3.  Ensure OPI Coordinator’s logs are 
updated on a daily basis and turned over to the LEAT testing 
documentation clerk in a timely manner for input into the OPI 
database. 
 
   6.3.1.2.  OPI raters will: 
 
      6.3.1.2.1.  Arrive 10 minutes early at the 
designated interview location and ensure the audio recorder is in 
operation before beginning the OPI.       
 

    6.3.1.2.2.  Using appropriate testing 
techniques, elicit from the candidates ratable speech samples 
which demonstrate the extent and limits of their functional 
linguistic ability.   
 
    6.3.1.2.3.  Independently rate candidates IAW 
Encl E1, compare independent ratings and resolve any differences 
through discussion and/or negotiation. 
 
    6.3.1.2.4.  Complete the required information 
on DLIELC IMT 1025.9(A) and provide rating justification.   
 
    6.3.1.2.5.  Document on the OPI Coordinator’s 
log information regarding OPIs.  Under no circumstance is the 
team to inform the candidate or an IC/CONUS representative of the 
OPI rating.   
 

6.3.2. Resident OPIs.   
 
   6.3.2.1.  The OPI coordinator will:   
 
     6.3.2.1.1.  Prioritize OPI requirements 
identified by OPI monitors. 
 
    6.3.2.1.2.  Schedule OPIs to provide for 
maximum possible exchange of raters and to minimize subjectivity 
due to raters’ familiarity with students.   
 
   6.3.2.2.  OPI raters will report punctually to the 
OPI coordinator for interview assignments.  Unless there are 
extenuating circumstances, teams are expected to complete an OPI 
in approximately one hour. 
 
   6.3.2.3.  The supervisor of the unit to which the 
student is assigned will ensure that the DLIELC IMT 1025.9(A) is 
inserted in the student's record and that the C/S ratings are 
entered in the appropriate blocks on DLIELC Form 1025.3(B) or 
(C).  All required rating verifications will be accomplished 
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before ratings are recorded or students are informed of their 
ratings.   
 
  6.3.3.  Nonresident OPIs. 
 
   6.3.3.1.  The IC/CONUS representative will: 
 
    6.3.3.1.1.  Ensure the interviewee arrives at 
the scheduled time and place for the telephonic OPI and confirm 
proper identity through official photo identification.   
 
    6.3.3.1.2.  Using a normal phone (not a 
speakerphone), initiate or await the call for the OPI at the 
scheduled time.  Each party will be prepared to wait 20 minutes 
after the appointed time, if necessary.  If for any reason the 
line is disconnected and the initiating party is unable to 
reestablish contact within 20 minutes, the telephonic OPI will be 
canceled and rescheduled.  A maximum of two callbacks may be 
permitted on a given date.   
 
    6.3.3.1.3.  Remain in the room during the 
entire interview and allow no one else to enter.  The candidate 
is not allowed to read or write anything during the OPI, except 
during the IGT, when a pencil and paper should be provided. 
 
    6.3.3.1.4.  Take precautions to prevent any 
discussion of the telephonic OPI questions and responses among 
the interviewees during or after the interviews. 
 
NOTE:  Recommend scheduling no more than two interviews on the 
same date.  The authorized representative will ensure that 
interviewees scheduled to have an OPI are appropriately isolated 
from each other to preclude the possibility of their discussing 
the content of the OPI. 
 
     6.3.3.1.5.  Inform the appropriate IC/CONUS 
personnel of the OPI results as soon as possible after DLIELC 
provides notification of the rating.   
 
    6.3.3.1.6.  Complete the OPI log with OPI 
completion date and score. 
 
   6.3.3.2.  The OPI Coordinator will: 
 
    6.3.3.2.1.  Maintain the nonresident OPI 
calendar, monitor the scheduled nonresident OPIs and the OPI 
teams on duty and inform the OPI raters of last-minute changes 
and cancellations.  
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    6.3.3.2.2.  Inform the IC/CONUS representative 
of the verified rating and provide written confirmation via 
message or e-mail.  DLIELC will do everything possible to ensure 
this is accomplished within two US workdays. 
 
   6.3.3.3.  The primary OPI team on the Nonresident 
OPI Duty Roster will conduct the nonresident OPIs scheduled within 
normal duty hours for the week they have primary OPI duty, or they 
will arrange for someone from the secondary team (or an alternate 
OPI rater) to do so.  The OPI raters will: 
 
    6.3.3.3.1.  Arrive at least 10 minutes prior 
to the scheduled time and initiate or await the telephonic OPI 
call.  
 
    6.3.3.3.2.  Provide the authorized IC/CONUS 
representative with the telephonic OPI code representing the 
specific interviewee and interview before the telephonic OPI 
begins. 
 
    6.3.3.3.3.  Determine whether or not the 
voice transmission is of sufficient quality to begin the 
telephonic OPI, based on their initial verbal exchange with the 
IC/CONUS representative. 
 
    6.3.3.3.4.  Ensure the audio recorder is in 
operation before beginning the OPI.  If the interview is 
interrupted before completion, the raters and authorized 
representative will so indicate on the telephonic OPI logs.  
DLIELC IMT 1025.9(A) will also be annotated to that effect. 
 

6.3.4. OPIs conducted by Mobile Training Teams (MTTs). 
 

  6.3.4.1.  To ensure OPI rater currency and test 
reliability,  LEAT will respond to staffing requirements from 
LEN.  LEAT will recommend OPI teams after gathering feedback from 
LEAI and OPI rater trainers on raters' current performance. 

 
   6.3.4.2.  MTTs who conduct nonresident OPIs will 
comply with the elicitation and rating requirements for all 
DLIELC OPIs and will complete a log which contains identifying 
data on the candidate, as well as the interviewers’ independent 
ratings and negotiated rating.  

 
    6.3.4.3.  The OPI Coordinator will ensure that the 
information on the MTT OPI logs is input into the OPI database.  
 
 6.4.  Ensuring OPI Integrity. 
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  6.4.1.  In the event the OPI raters cannot agree on the 
rating, the recording will be reviewed and rated by a rater 
trainer.  Only if the sample is deemed unratable by the rater 
trainer will the candidate be reinterviewed by another panel of 
raters. 
 
  6.4.2.  In the event an OPI verifier does not agree 
with the original OPI team’s C/S rating, the recording will be 
reviewed and independently rated by an OPI rater trainer.  
Everything possible will be done to eliminate any bias in this 
review process.  In the event both the OPI verifier and the OPI 
rater trainer agree the initial rating was inaccurate, the 
original OPI team will be informed and typically required to 
review the OPI recording themselves and discuss the rating 
discrepancy with the OPI rater trainer.  If the original team’s 
ratings do not agree with the rater trainer's ratings, the 
initial ratings will be changed and a new DLIELC IMT 1025.9(A) 
accomplished, reflecting the OPI verifier and the OPI rater 
trainer as the rating team.  The original DLIELC IMT 1025.9(A) 
will be filed for statistical purposes.  For the computerized OPI 
database, the OPI verifier and OPI rater trainer replace the 
initial raters' comments with their own and annotate the change 
in the remarks section.  The initial rating team is still 
credited with the OPI.  The rater trainer will also provide 
written feedback on the raters’ performance. 
 
  6.4.3.  An OPI rater trainer will observe each 
certified rater's performance at least once during a calendar 
year for recertification.  Generally, this observation will be 
during the quarter preceding the rater's recertification date for 
the purpose of extending the rater's certification.  Other 
observations will be conducted randomly.  (Feedback on a 
recording reviewed for rating verification can satisfy random 
observation requirements.) 
 
   6.4.3.1.  Within five workdays after each 
observation, the OPI rater trainer will provide raters with 
written feedback, a copy of which will be forwarded to Chiefs, 
LEAT and LEAI.  If the rater's performance is on track during the 
recertification observation, Chief, LEAI will issue a letter 
extending the rater's certification status an additional year 
from the date of expiration or from the date of observation, if 
the observation is accomplished after the date of expiration. 
 
    6.4.3.2.  An OPI rater trainer who determines a 
rater's performance is no longer reliable will: 
 
    6.4.3.2.1.  If the unreliability is due to a 
minor issue correctable through discussion, discuss and reobserve.  
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    6.4.3.2.2.  If the unreliability is more 
serious, recommend reevaluation by a second OPI rater trainer to  
assess the degree of unreliability.  If, in the opinion of the 
two observers, the rater's performance has drifted beyond the 
degree correctable by discussion, they will recommend retraining.  
In such cases, the rater's certification is suspended until 
retraining is accomplished, and the rater will be so notified by 
Chief, LEAI.  If the rater does not successfully complete 
retraining, LEA will issue a decertification letter. 
 
  6.4.4.  Chief, LEAI will review documentation and 
observe as appropriate to ensure the reliability of OPI verifiers 
and OPI rater trainers. 
 
  6.4.5.  Instructors having a good-faith doubt as to the 
accuracy of a currently assigned rating should discuss their 
concerns and rationale with their supervisor, who may forward 
their concerns as appropriate. 
 
  6.4.6.  For the purposes of improving elicitation 
techniques and maintaining rating reliability, twice a year OPI 
raters will listen to the recording of an OPI they conducted, 
complete a written analysis of it and send the analysis to LEAI.  
In-service training credit will be awarded for these professional 
development initiatives as an OPI rater. 
 
7.  SUMMARY OF REVISIONS 
 
This revision reflects extensive rewording, some reassignment of 
duties and the implementation of electronic review procedures. 
 
8.  EFFECTIVE DATE
 
This instruction is effective immediately. 
 
 
 
 
      STEPHEN M. JONES, Col, USAF 
      Commandant 
 
2 Enclosures 
1. Interagency Language Roundtable Language Skill Level  

Descriptions 
2.  DLIELC IMT 1025.9(A), OPI Performance Profile 
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LANGUAGE SKILL LEVEL DESCRIPTIONS 
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