Report of The DISAM Journal Reader Survey
INTRODUCTION

The Fall, 1988, issue of The DISAM Journal included a separate mail-back reader survey
form designed to assess the value of the Journal to the security assistance community. The
following report provides an analysis of the findings of that survey.

A total of 2,150 survey forms were dispatched, and respondents were encouraged to make
additional copies of the survey as required for the use of other readers of the Journal in their
organizations. A total of only 220 survey forms were returned to DISAM, a return rate of just 10
percent of the total forms directly distributed by DISAM.

Analysis of the present survey was accomplished by the Journal editorial staff. A special
computer program developed by Lieutenant Commander Paul W. Callahan, SC, USN, of the
DISAM Department of Research and Information, greatly aided the survey analysis. We also wish
to express our gratitude to Dr. Guy Shane, of the Air Force Institute of Technology, for his able
guidance in helping develop the computer program.

ANALYSIS

Respondents were asked to identify themselves by both organizational and functional
categories. Table 1 below reflects the number of respondents in each of the various categories. As
expected, responses were greatest from the military services which had received the largest number
of survey forms. In terms of functional categories, respondents were permitted multiple selections
to reflect diverse work assignments. The data reflects Training/Education and Logistics as the two
most frequently identified functional categories.

TABLE 1

Organizational and Functional Catepories of Respondents
(No. of Respondents / %)*

I. Organizational Category

OSD/Defense Agency/OJCS: 26/12%
U.S.Military Service: 109/50%
Unified Command/Overseas Component: 10/5%
U.S. Embassy/SAO/DATT: 36/16%
Other U.S. Government: 8/4%
U.S. Contractor or Private Party: 13/6%
Foreign/International Activity or Party: 6/3%
Other: 12/6%
II. Functional Category**
Policy/Legislation: 39
Training/Education: 71
Logistics: 61
Research and Development: 10
Finance and Accounting: 27
Planning, Programming, and Budgeting: 29
Contracting: 14
ProgramvCountry/Case Manager: 37
Industrial Sales/Marketing: 12
Other: 45

* Percentages shown in this and the following tables may not equal 100% due to rounding.
** Multiple responses were permitted for functional category identification.
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Respondent evaluation of the Journal was very encouraging. When asked to characterize the
overall usefulness of the Journal, 211 respondents (96%) found it "highly useful/somewhat
useful,” with 127 (58%) of the respondent group reporting the Journal to be "highly useful." The
Appendix at the end of this report provides a representative sampling of individual comments
which accompanied the responses to this question regarding the Journal’s usefulness.

The respondents were also asked to characterize the usefulness of each of the seven separate
sections in the Journal. Here again the results were quite supportive of DISAM's efforts. As
reflected in Table 2, the five general substantive sections (Cover Feature, S.A. Legislation and
Policy, S.A. Perspectives, S.A. Community, and Points of Contact) were all rated as "highly
useful/somewhat useful” by a minimum of 86 percent of the respondents. The three highest
positive ratings were given to the sections on Legislation and Policy (96%), Security Assistance
Perspectives (92%), and the Cover Feature (90%). The Training Notes section was rated overall
as helpful by 75% and the Research and Consultation form received a 64% rating as helpful. The
somewhat lower ratings for these sections is understandable, as they address specific audiences--
the S.A. training community, and those in the general security assistance community with
particular research questions.

TABLE 2

The Usefulness of the DISAM Journal
(No. of Respondents / %)

Highly Somewhat Not Neutral/
Sections Useful Useful Useful No Opinion
Cover Feature 95/449% 98/46% 11/5% 11/5%
S.A. Legislation & Policy 136/62% 69/32% 7/3% 3%
S.A. Perspectives 114/53% 84/39% 12/6% 7/3%
S.A. Community 107/50% 80/37% 11/5% 18/8%
Training Notes 77135% 87/40% 25/12% 29/13%
Research and Consultation 51/25% 81/39% 25112% 50/24%

(Inquiry Submission Form)

S.A. Points of Contact 118/54% 70/32% 13/6% 3/18%

The next survey question asked the respondents to identify any topical areas which they felt
should be added or expanded in the Journal. Eight topics were suggested, plus any other topic
they might suggest. Table 3 reflects the respondents level of agreement/disagreement with
adding/expanding the eight suggested topics. A large number of respondents clearly wish to see
additional coverage in the Journal of several areas. with the greatest level of support involving the
following: regional/country-specific programs; technical aspects of security assistance
management; and security assistance management systems. Additionally, several respondents
suggested other topics for future emphasis in the Journal. Two such topics--defense cooperation
in armaments and legal aspects of security assistance--were stressed in these comments.

It should be noted that while the DISAM Editorial Staff makes every effort to include these
and related types of articles in the Journal, we remain dependent on the security assistance
community for contributions. In recent years there has been a significant increase in such
community contributions, particularly in terms of articles written specifically for original
publication in the Journal. With the specific interests of our readers now known, DISAM will
work closely with the community to meet those interests. In this regard, respondents were also
asked if they or their organizations would be interested in preparing an article for a future issue of
the Journal. Forty-four respondents indicated such interest in a wide variety of topics. but only 21
provided a point of contact (POC). DISAM will follow-up on those respondents who furnished a




POC, and has also published an item in this issue of the Journal to elicit responses from those
individuals who failed to include a POC.

TABLE 3

Respondent Views on Adding/Expanding Topics for the DISAM Journal
(No. of Respondents / %)

ADD/EXPAND?
SUBJECT Swongly Somewhat Neutral/

Agree Agree Disagree N inion
Explanations/tips concerning technical aspects of
security assistance, e.g., SAO role in lease monitorship,
maintaining FMS case files, etc. 95/44% 71/33% 14/7% 34/16%
SA management systems and innovations, e.g., desktop
computer applications, automated price and availability
systems, systems for non-standard support, etc. 92/42% 66/30% 19/9% 40/18%
Regional or country-specific programs and perspectives.
especially in conjunction with regional feature articles. 103/48% 66/31% 15/7% 30/14%
Notes on industry activities relative to SA 74/34% 91/42% 13/6% 31M7%
Board of Contributing Editors' Commentary 21/10% 97/46% 28/13% 66/31%
Consolidated chronological list of annual events/conferences  81/38% 65/30% 15/7% 53/125%
Update on DISAM curriculunvactivities 77/136% 67/31% 17/8% 55/26%
Annual index of prior Journal articles 86/40% 69/32% 20/9% 40/19%
Other 8/19% 1/2% 2/5% 31/74%

A final substantive question sought the respondents opinions regarding the purpose(s) of the
Journal. Eight specified purposes were offered, and respondents could also add any others of their
choice. Table IV identifies the respondents level of agreement/disagreement with the proffered
"purposes.” While all of the available choices received significant support, the respondents
emphasized the following purposes which the Journal should serve: notification of policy and
regulation changes; providing the status of pending security assistance legislation; furnishing
general information; and exchanging ideas, concerns, and opinions.

The survey also included a number of administrative questions through which DISAM
sought to confirm respondents' mailing addresses and to determine the number of copies of the
Journal received/required by an organization. Responses to these items have aided considerably in
updating the Journal distribution list. Respondents were also asked to identify the number of
readers per copy of the Journal. Sixty-nine of the respondents, or nearly one-third, indicated that
each copy was being read by six or more people; the remainder of the respondents reported that
readers per copy ranged from one to five.




TABLE 4

Respondent Opinions on Desired Purpose(s) of The DISAM Journal
(No. of Respondents / %)

0) (1) (2) (3)
Strongly Somewhat Neutral/
Agree Agree Disagree  No Opinion

Provide general information 135/64% 60/28% 9/4% 7/3%
Provide specific information on selected activities
/organizations 107/51% 79/38% 10/5% 13/6%
Amplify specific procedures, such as processing IMET
students, reconciling delivery and billing status, etc. 80/39% 64/31% 30/15% 33/16%
Provide notification of changes to policies and regulations 146/69% 49/23% 8/4% 9/4%
Provide status of pending SA legislation 141/67% 53/25% 6/3% 127/6%
Exchange ideas/concerns/opinions 124/59% 68/32% /3% 14/7%
Feature Unified Command activities 56/27% 97/46% 26/12% 30/14%
Provide feedback from CONUS activities to the field and
vice versa on issues or perceptions 75/40% 69/37% 6/3% 39/21%
Other 1/50% 1/50% - -
CONCLUSION

The DISAM Journal Reader Survey served to identify a high level of reader support. In
terms of the Journal’s general utility and specific section/article usefulness, the readership gave the
Journal high marks. Reader topical interest and identification of purposes to be served by the
Journal had been previously assumed, but now have been confirmed and will serve as a guide in
the selection of future articles. The survey has also served to stimulate potential future contributors
to the Journal, and DISAM looks forward to such contributions. Finally, important administrative
items, such as mailing addresses, numbers of required copies, and numbers of readers per copy
have been confirmed.

Although DISAM had hoped to elicit a higher respondent rate than was obtained,
nonetheless, we are very appreciative of the efforts made by those who took time to respond,
particularly those who added their personal comments. As always, the Journal is designed to
support the entire security assistance community, and those who responded to our survey have
helped us to meet that objective.

APPENDIX

The following provides a representative selection of respondent comments regarding the
usefulness of The DISAM Journal.

1. "Excellent cross-section of material. Good avenue to keep current and apprised of other SAO
activities. Only means of receipt of in-depth FMS current events.”

"The Journal is very informative and makes employees feel as if they are part of the security
assistance process.”

"Keeps me up to date on happenings. Good show!”

"Good, professional. Well done. Articles well written and readable for busy executives,"”
"Reports of country-specific stories are not particularly useful.”

"Country-specific SAO articles are the best feature of the Journal."

"Good source of information about directive guidance changes."
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19.
20.
21.

"The Journal provides good coverage of global issues as well as policy viewpoints. I depend
on the Journal a good deal.”

"Keeps us folks in the hinterlands well informed."

"Very useful to the 'traditional SAO," moderately useful for cutting edge/advanced developed
SAQs. More focus is needed on the expanded SAO function to promote, implement, and
expand defense technology cooperation between the U.S. and its friends and allies.”

"Dr. Samelson and Company are doing an excellent job of keeping the 'field folks'
energized.”

"The Journal needs some controversial articles. Every article is what could be expected from
a Government publication.”

"Very useful, well-written Journal. Look forward to each issue. Has good training material
for my SAO action officers, as well as current topics of interest. Excellent publication!"
"Indispensable. It created a community of analysts/policy makers where few existed prior to
its publication.”

"Good publication. I would like to see more articles by DSAA, etc., attorneys regarding
common legal issues and how they were resolved.”

"Articles should play a 'proponent role,’ picking a current programmatic issue on the way to
Congress and providing data and rationale to help drive a positive decision on the issue.”
"Excellent. We need the Journal to keep up with current changes."

"An exceptionally useful and unique reference source for all actors in DOD security
assistance, combining inter-service, executive, and Congressional perspectives; a current and
authoritative compendium of useful information."

"Has proven very helpful on numerous occasions--to prepare presentations and inform
executives of system changes not advised of."

"Excellent. A primary source of data and information for me and my staff relative to security
assistance.”

"Provides a 'total perspective' of security assistance."
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