
DISAM JOURNAL ONLINE CONCEPT 
"VOICE OF THE CUSTOMER" QUESTIONNAIRE

Background: DISAM is considering adding online delivery of the DISAM Journal, in a manner similar to web-based magazines 
such as Government Executive. 
 
How can you help?  Please take the following questionnaire based on your own needs as a customer of the DISAM Journal.

1. Does your activity receive a copy of the DISAM Journal?  

2. What happens to the print edition of the DISAM 
Journal upon arrival at your activity?

3. The DISAM Journal is published four times a year.  Over the 2008 
print run, how many printed issues did  you read at least one article 
from?

4. How many online issues did you read at least one article from?

5. In general are you more likely to read:

6. Of the print issues that you read in 2008, about what percentage of each  
issue did you read, on average?

7. Is there a particular section you regularly read/enjoy?  Mark all that apply.

Commandant's Introduction

Feature Articles on Countries/Regions of the World

Feature Articles o Security Cooperation/Security Assistance Organizations

Other Feature Articles

Legislation & Policy

Security Assistance Community

Perspectives

Education & Training

Please add any amplifying comments here:

8. Is there a particular section you regularly avoid/do not enjoy?  Mark all that apply.

Commandant's Introduction

Feature Articles on Countries/Regions of the World

Feature Articles on Security Cooperation/Security Assistance Organizations

Other Feature Articles



Legislation & Policy

Security Assistance Community

Perspectives

Education & Training

Please add any amplifying comments here:

9. If the DISAM Journal could improve only three of the ways below, which would be most important to you?  (Choose up to 3)

Would like the content to be more current

Would like there to be more content in each issue

Would like the issues to be more frequent

Would like the content to be easier to share

Would like to be able to find past articles more easily

Would like a wider range of content

Would like the DISAM Journal to include responses to articles and create a dialogue such as is

found in other magazines and journals.

Would like the page layout of the paper edition to be more like other magazines

Would like my command to get more paper copies of the DISAM Journal

10. If the DISAM Journal migrated to an online edition similar to that of other news magazines, (Choose the best response.)

I would check the site frequently for updates on the the world of Security Cooperation and Security Assistance.

I would probably need an e-mail reminder to check the site when new issues/articles are posted.

I would rarely or never read the DISAM Journal online.

11. If e-mail updates were provided, I would most prefer.....(Choose up to 3.)

A brief e-mail with a link to the new issue

An e-mail with the new issue's Table of Contents

An e-mail with the new issue's Table of Contents and a brief excerpt of each article

Monthly e-mail listing all the new content posted over the last 30 days

To receive e-mails whenever a new article is posted in my favorite category

To receive e-mails whenever articles are posted which include keywords I have selected i.e, "Lebanon",  "NETSAFA"

Nothing. I do not want to receive any e-mail updates

12. If the Journal migrated online, I would like to be able to post comments on the articles, blog-style.

13. Please use the space below to provide any additional comments regarding the present or future DISAM Journal.

14. Please use the space below to provide any additional comments regarding this questionnaire.
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